
Air Canada is always looking for ways to 
Rise Higher. To elevate the experience 
for our employees and retirees, we’ll 
be bringing all benefit plans under 
one provider. 

As of April 1, 2024, Manulife will be 
the provider for health, life insurance 
(including voluntary accidental death and 
dismemberment insurance), except for 
Unifor-Aeroplan retirees.  
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How does this change 
impact me? 
As of April 1, 2024, Manulife will be the provider for health, life 
insurance (including voluntary accidental death and dismemberment 
insurance), except for Unifor-Aeroplan retirees.  

For a smooth transition, we need your support 
in ensuring that all medical and dental claims 
incurred on or prior to March 31, 2024, 
are received by ClaimSecure no later than 
May 31, 2024. All claims as of April 1, 2024, 
must be submitted to Manulife.

Here’s what to expect from the new plan, at a glance:

PLAN PROVISIONS:

The provider processing claims is changing; plan 
provisions remain status quo. Claim history will be 
transferred from ClaimSecure to Manulife. This means 
that the plan maximums will not reset with Manulife. 

NEW BENEFIT CARD:

As of April 1, 2024, you can print your benefits card from 
the Manulife plan member site. You can access your 
Manulife benefit card through the plan member site or 
the Manulife app.   

You will need to advise your pharmacy and dental providers that your 
benefits plan is through Manulife as of April 1, 2024, and provide them 
with a copy of your Manulife benefit card. Your ClaimSecure card will 
not work as of April 1, 2024, and until you update your provider card on 
file, you will need to pay out of pocket and manually submit claims to 
Manulife in order to be reimbursed.

Further details will be shared with you in the coming months. 
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YOUR MANULIFE ONLINE ACCOUNT:

As part of the move to Manulife, you’ll have a new 
online account. You will receive an email directly from 
Manulife at a later date prompting you to complete your 
registration.

Manulife makes it easy for you to manage your benefits when it’s most 
convenient for you. With their plan member site and mobile app, you’ll 
be able to find all the information you need.

Plan member site:

 — View or print your benefits card

 — Submit your claims online

 — Set up direct deposit for faster claim payments

 — Check your coverage information

 — Check the status of your five latest claims

 — See every claim you’ve made

 — Sort your claims by type

 — Find forms and brochures

Manulife Mobile:

 — Has your benefits card built in so you can use your phone or tablet 
to easily show your health care providers

 — Submit your claims 

 — Look up details about medication and lower cost options 

 — Find health care providers near you

 — Available for Apple and Android devices through the App Store and 
Google Play 

Further details will be shared with you in the coming months.
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1. Why are we changing benefit providers?
We are changing benefit providers to Rise Higher for our employees 
and retirees and harmonize your benefit offering and regroup all benefit 
plans under one provider. Our goal is to ensure our employees and 
retirees are being provided with a seamless market leading experience. 

2. When are we switching benefit providers?
The switch to Manulife will occur on April 1, 2024. 

3. What’s going to happen to my benefits 
coverage and my dependents? 
The provider processing claims is changing; plan provisions remain 
status quo. 

Dependents currently on file will automatically be transferred to 
Manulife. Please make sure to review your coverage on the Manulife site 
and promptly report any discrepancies. 

4. What’s going to happen to my special 
authorization that’s approved with ClaimSecure?
Special authorizations on file with ClaimSecure will automatically be 
transferred to Manulife. You will not be required to reapply for coverage 
with Manulife on April 1, 2024. 

5. What’s going to happen to my disabled 
dependent? 
Any dependent with an approved disabled status on file with 
ClaimSecure will be transferred automatically to Manulife. 

Any new applications for a disabled status on or after April 1, 2024, are 
to be completed with Manulife directly.  

6. What’s going to happen to services  
pre-approved by ClaimSecure?
Claim pre-approvals processed by ClaimSecure will be honored by 
Manulife as per the approval timeframe indicated in your ClaimSecure 
letter. Please ensure to retain a copy of your ClaimSecure pre-approval 
letter as you will need to provide it to Manulife when submitting 
your claim. 

FAQ
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7. Is there a deadline to submit Health and Dental 
claims?
It is important that you promptly submit your claims to ClaimSecure. 
You will have until May 1, 2024, to submit your claims to ClaimSecure 
for reimbursement. Any claims submitted after this date will not be 
eligible for reimbursement. 

8. Who is impacted by this initiative?
Canadian based employees and retirees excluding Unifor-Aeroplan. 

Retirees enrolled with PBC for Health will retain coverage with their 
current provider as this is an insured plan. 

9. Why are Aeroplan employees and retirees 
excluded from the provider switchover? 
The benefit plans for Aeroplan employees and retirees are already 
administered by one provider, Sun Life.  

10. What’s happening to my voluntary 
insurances?
If you are enrolled with Supplementary Life, Dependent Life, and/
or Voluntary AD&D coverage on March 31, 2024, the enrolment will 
automatically be transferred to Manulife. You will not need to reapply 
for coverage. You can review your current enrolments in HR Connex 
under Benefits > Benefit Summary. 

11. What’s going to happen to my benefits 
coverage for the period of January to March 31, 
2024? (i.e., annual maximum)
The benefit year will continue to run from January 1 to December 31. 
Claims history (lifetime maximums and annual maximums) will be 
transferred to Manulife. 


	Exciting information about your benefits plan
	How does this change impact me? 
	FAQ

